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Session Learning Outcomes 

By the end of this session, delegates will be able to:

· Evaluate the employment impacts of internships through the tracking of employment destinations and identification of graduate skills relevant to the workplace.

· Evaluate the University’s role in delivering the programme, including the interns’  perception of the value of ‘academic’ input in supporting work-based training. 

· Explore organisationally-specific context features which might support or detract from the interns’ experience.

· Consider the appropriateness of the model outlined in enhancing graduate employability, and identify key factors in the design and development of degree programmes to reinforce this.

Session Outline
Higher Education Institutions (HEIs) are being increasingly encouraged to place an emphasis on the employability of graduates (Knight & Yorke, 2003), with the result that many HEIs now embed employability frameworks within their curriculum (Knight & Yorke, 2002). Despite this, graduate internship schemes in the UK are a relatively recent initiative. Such schemes are underpinned by three imperatives; the longstanding debate concerning the benefits of integrating practical work experience with academic study e.g. Oakleigh Consulting and CRAC (2011), CBI Taskforce report (2009), concerns over the growing level of graduate unemployment (Guardian Feb 22nd 2012, and ONS, 2012), and the role played by HE in providing the talent to drive a sustained economic recovery (HEFCE, 2011). 

While there has been some evaluation of internship schemes (e.g. Gazzard (2011), Mellors-Bourne and Day, 2011) these have been based on quantitative analysis undertaken immediately after the placement.  This paper adds to research by evaluating a graduate internship scheme operating in a post-1992 University (2009-11), with semi-structured interviews, conducted with participants, two to three years after the completion of their internship. The scheme had a number of unique features: it was 12 months long, integrating a work placement together with university tuition delivered using blended learning.  

Initial findings suggest that the employment outcomes are positive and that the scheme leads to graduate level employment. Most respondents were broadly supportive of the scheme, although tensions emerged, such as problems integrating academic and work-based elements, and individual difficulties with workplace providers. These difficulties lead us to consider broad principles for internships, and facilitate reflection on the extent to which lessons learned can be applied more broadly to work placements and sandwich degrees.

Session Activities and Approximate Timings
0 - 20 minutes: Presentation of the paper

20 - 40 minutes: Discussion of the scheme outlined/ small group activity focusing upon how the research findings inform the design and development of programmes to enhance graduate employability.  The precise nature of the activities can be flexible to reflect the needs and interests of participants. For example, the focus could be on post first-degree placements or undergraduate placements/ sandwich courses. Questions will be considered such as “What criteria do you use to evaluate the success of such programmes”?, “What issues emerge for curriculum planning e.g. the integration of academic and placement learning”?, and “What are the benefits of such an approach to the key stakeholders e.g. students, staff, universities, employers, government”?

40 - 45 minutes: Summing up.

References 

CBI, Stronger Together: Business and Universities in turbulent times: A report from the CBI Higher Education Task Force, September 2009, available at http://globalhighered.files.wordpress.com/2009/09/cbi_he_taskforce_report.pdf accessed 28/10/13

Gazzard, J (2011) Developing graduate skills for the United Kingdom's commercial life science sector: Experiences from the ORBIS internship programme, Journal of Commercial Biotechnology, Feb 2011, 17, 135–150

HEFCE (2011) Opportunity, choice and excellence in higher education, Higher Education Funding Council for England, July 2011/22, available at http://www.hefce.ac.uk/media/hefce/content/about/howweoperate/corporateplanning/strategystatement/HEFCEstrategystatement.pdf accessed 29/10/13

Knight, P.T. & Yorke, M. (2002) Employability through the curriculum, Tertiary Education and Management, 8(4), 261-276.

Knight, P.T. & Yorke, M. (2003) Employability and good learning in higher education, Teaching in Higher Education, 8(1), 4-16.

Mellors-Bourne, R & Day, E (2011) Evaluation of the Graduate Talent Pool Internships Scheme, Dept of Business Innovation and Skills (Jan 2011), available at http://www.bis.gov.uk/assets/BISCore/higher-education/docs/E/11-668-evaluation-of-graduate-talent-pool-internships.pdf accessed 29/10/13

Oakleigh Consulting, and CRAC (2011) Increasing opportunities for high quality higher education work , HEFCE, July 2011, available at http://nases.org.uk/files/he%20work%20exp%20hefce%20report11.pdf accessed 28/10/13

ONS (2012) Graduates in the Labour Market, 2012, Office for National Statistics, 6th March 2012, available at http://www.ons.gov.uk/ons/dcp171776_259049.pdf accessed 29/10/13
Osborne, H (2012), Graduate unemployment levels on a par with school leavers, theguardian.com, 22nd Feb 2012, available at http://www.theguardian.com/money/2012/feb/22/graduates-unemployment-levels-school-leavers, accessed 28/10/13

