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SEDA was formed in 1993 as a voluntary association. From its inception SEDA’s work has been informed and guided by a set of Values and Principles which underpins all of its activities. These have significantly increased and SEDA now works with individuals, institutions and a wide range of other bodies and organisations. While SEDA seeks to operate in a fashion which exemplifies the highest of ethical standards it has established a transparent mechanism through which a grievance can be resolved.
If you wish to raise a complaint about SEDA’s work or appeal a decision the following process was approved by SEDA’s Executive Committee in February 2011:

Those seeking to make a complaint or initiate an appeal against an activity of SEDA should in the first instance contact the SEDA Office who will inform the Company Secretary of the notification. Based upon the nature of the complaint, appeal or grievance the Company Secretary will establish an independent panel to receive and review relevant materials and advise upon the outcomes on the investigation. You will be informed within 14 working days about the process being established to resolve the complaint and the likely timescale for completion.
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