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SEDA Small Research Grant 2008/2009: Supporting Students: a professional development programme

Aberystwyth University has a ‘culture’ of supporting the student experience and is consistently recognised at both national and international levels for its achievements. According to the National Student Survey 2010, at 92%, overall student satisfaction at Aberystwyth University has increased by 2% and is 10% higher than the UK average[1]. This has occurred whilst most other UK universities have seen a stalling or decline in overall satisfaction. 

Research undertaken for this project notes that the student experience is informed by many complex issues, however, the development of a bottom up ‘embedded culture’ of student support, is more important than large scale projects, professional student experience managers or costly top down interventions. It is argued simple, low cost and efficient staff development activities, particularly targeting student facing non-academic support staff, offer an effective and flexible framework for institutional development of the student experience.

This project analysed the “Supporting Students” module, which targets Aberystwyth University support staff and encourages them to take ownership of the enhancement of aspects the ‘student experience’ in their own departments. Based on continuing research, which commenced in 2008, the paper presents a rationale for the module, before exploring issues such as module structure, learning outcomes, pedagogic design, the use of formative and summative assessments and participant support and guidance.

The research findings note that non-academic support staff are crucial to enhancing the student experience, and that development programmes such as “Supporting Students” offer an effective means of developing and embedding a student experience ‘culture’ within a university.

Acknowledgements

The author would like to acknowledge the assistance of the Staff and Educational Development Association (SEDA) Small Development Grant Scheme 2008/2009. 

This project on which this research is based was developed by a committed team of support and academic staff at Aberystwyth University. Particular thanks must go to Graham Lewis and Annette Edwards in CDSAP; Caryl Davies, Deputy Director of Student Support and Ms Del Harris, Social Science Coordinator in the School for Education and Lifelong Learning.

Notes
Sellgren, K., Student satisfaction rate stalls at 82%, survey finds, BBC News, Last updated 18 August 2010 at 10:22, available at http://www.bbc.co.uk/news/education-11001891, accessed on 26 August 2010 at 15:01
[1]       Sellgren, K., Student satisfaction rate stalls at 82%, survey finds, BBC News, Last updated 18 August 2010 at 10:22, available at � HYPERLINK "http://www.bbc.co.uk/news/education-11001891" �http://www.bbc.co.uk/news/education-11001891�, accessed on 26 August 2010 at 15:01 





