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In a time of huge change in the higher education sector to funding, structure and regulation, I will put forward my views on how these changes will lead to a change in the relationship between students and their institution.

Examining evidence on student perceptions and expectations of their experience, and the growing trend toward consumerism, I will evaluate the extent to which the Browne reforms will exacerbate this, the need for great student rights concerning complaints, mobility and a more flexible quality system. And I will also consider whether the Browne reforms will mark the death of co-production, or whether it can indeed be salvaged to protect our HE system.
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